
INSTRUCTIONS for loading raw DNA data from  

ANCESTRY to MyHeritage 

(assuming you have already taken the test      ) 

 

LOGIN to your Ancestry Account 

Click on DNA tab (highlighted top right of screen) 

Click on SETTINGS (highlighted top left of screen) 

 

 

  



Scroll down to ACTIONS box 

Click on DOWNLOAD (top right corner of this box) 

Fill in your password 

Tick Box – understand ……. 

Click on CONFIRM 

 

Download 



 

You will receive an email (associated with your ANCESTRY account) 

Open email 

Click on CONFIRM DATA DOWNLOAD 

 

 

 

  



This will take you back to ANCESTRY 

Click on DOWNLOAD DNA DATA 

 

That creates a ZIP FILE (a small window appears in bottom left corner) 

Open in windows explorer (rather than SAVE) 

 

 

 

 

  



This opens in a ‘temp windows folder’ 

Move the ANCESTRYDNA.TXT file to a folder (can be just your usual documents one) 

 

 

 

  



 

NOTE: you can create an account for free and can have a tree of not more than 250 

people – this will give you only limited DNA research ability – matches only but not 

able to view your ‘relations’ tree 

For advanced DNA features and a tree up to 2500 people – a premium membership is 

£59 for first year 

 

Login to your MyHeritage account 

Go to DNA tab (highlighted top right) and on dropdown menu  

click on UPLOAD DNA DATA 

Click on START 

 

 

 

  



 

This will prompt you for the .TXT file 

Browse your PC windows and double click to upload 

 

 

 

 

 

  



The left side ‘box’ will have a number of questions and prompts for you to agree and answer 

Once completes – click on UPLOAD 

 

 

  



 

Once this process is complete you will see a DNA UPLOADED SUCCESSFULLY prompt 

Click DONE 

 

NOW WAIT A COUPLE OF DAYS FOR MYHERITAGE TO PROCESS YOUR DNA 


