
INSTRUCTIONS for downloading a GEDCOM file  

from ANCESTRY to your computer 

 

LOGIN to your Ancestry account 

Click on Trees tab (highlighted top left screen) 

Choose Tree that you want to download (I have chosen 2021-04-16 Mel) by clicking on it 

 

 

Click on dropdown (2021-04-16 Mel) 

Click on Tree Settings 

 

 

  



 

Click on ‘Export tree’ 

(the download might take a couple of minutes depending on size) 

 

 

 

‘Download your GEDCOM file’ button will appear when your file is ready 

Click on the button 

 

 

 

 

 

  



 

A pop up window will appear 

Choose Save File and ‘OK’ 

 

 

Click on ‘download’ button (top right of screen) 

Dropdown window will appear 

Choose the GENCOM file (2021-04-16 Mel.ged) 

 

 

  



 

The file will appear in the Download windows folder 

Move the file (right click on file) to a folder of your choosing (I have moved to ‘documents’) 

 

 

From there you can upload to any genealogy programme. 


